Introduction
There is a wealth of research on the development of digital libraries, particularly regarding information retrieval and technical considerations. However, little has focussed on how information is sought and transformed into knowledge and how this should influence digital library design. Digital libraries are not simply collections of digital versions of existing resources. Covi and Kling (1996) observed that just building a digital library would not be enough; the digital collections, storage, and transmission should be useful to people who use them. In other words, effective digital library design requires an understanding of how users do their work, how they use information, how they create knowledge, and how digital libraries support these processes. Research on undergraduate students indicates that they are increasingly able to use digital resources even though they are not necessarily information literate. (Lombardo and Miree, 2003) It is critically important that digital libraries help improve the transferable information literacy of students. This research project examined and analysed how business students gather and use information individually and collectively, and how they share their work across geographic boundaries. The recommendations emerging from this study form the basis for best practice guidelines for developing a future business digital library.
Methodology
The students studied were drawn from the School of Business at Dalhousie University. The study was based on qualitative and quantitative data collected through a survey, in-depth semi-structured interviews, observational study and document analysis of business students at Dalhousie University as they perform group research tasks. The study sample for the group study was purposively selected since the focus was on understanding and illuminating the behaviour of business students as a case rather than generalizing from a sample to the general population. (Patton, 1999) To corroborate and get a real grip on the academic business information user's behaviour, the data from the group study was compared to data collected from a web-based survey of full-time students enrolled at Dalhousie in the MBA and Commerce programs.
Analysis
Data collected in the group study was coded using QSR N6 qualitative data analysis software. The data was categorized using Atkinson's "Model of Business Information Users" and Renda and Straccia's personalized collaborative DL model. Atkinson's model defines the expectation of business students in terms of cost, time, effort required, and the avoidance of pleasure/pain. Renda and Straccia's model of a personalized and collaborative digital library centres around three concepts: actors, objects, and functionality. The survey data was analysed using the Zoomerang software.
